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Abstract. The present article examines the influence of a newspaper, as the
main source of cultural knowledge, on the development of intercultural communicative
competence of ESL learners.A series of online questionnaires was conducted to gather
information about first-year students’ Britishculture knowledge. This included determining
the type of authentic materials and the knowledge assessment test on United Kingdom
culture. As a result, the digital format of the newspaper “The Times” was chosen as the
authentic material to enhance students’ reading skills. The test results indicated the level of
understanding of United Kingdom culture leading to the creation of a task bank comprising
collaborative discussions, individual reflections, and analytical exercises. Through the
implementation of a comprehensive bank of reading tasks and articles covering various
aspects of UK culture, students engaged in a rewarding learning experience. The post-test
results confirm the effectiveness of the intervention in enhancing students’ comprehension
of UK culture and traditions.
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Introduction

In the context of the contemporary educational setting, in the field of teaching
foreign languages, “the main goal is the development of a linguistic personality
capable of carrying out intercultural communication in all its spheres. It implies that
teaching English through the development of socio-cultural competence is the most
promising approach in the sphere of students’education” (Kunanbayeva, 2010a, p. 181).
Methodologists, specialized in foreign language education have concluded that the modern
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learning process should be oriented at getting new skills, especially communicative ones,
rather than gathering information and remembering facts. In an English as a Second
Language classroom, “cultural difference and expectation can be a barrier to learning,
engagement and communication” (Baker, 2012, p. 48).

In Kazakhstan, the integration of culture into the foreign language curriculum has
become increasingly common in recent years, gaining popularity and respect. Currently,
our country is on its way of entering scientific and global educational environment, and
the complex process intercultural interaction and interpretation are constantly trying to be
implemented within teaching practices. “There is an indisputable common view that the
knowledge of the culture, values and national characteristics of foreign language allows
language to be fully used as the means for intercultural communication and that this is a
precondition for mutual-understanding between individuals and societies from different
cultures generally” (Kunanbayeva, 2010b, p.74).

Nowadays, the Kazakhstan education system faces the task of preparing
specialists ready forcultural, personal, professional communication with representatives
of countries with different social traditions, social structure, mentality and linguistic
culture. Highlighting the importance of cultural aspect, according to the document of
the state standard of higher education of the Republic of Kazakhstan, teaching a foreign
language, among other disciplines of the standard, should be aimed at:

e developing the worldview, civic and moral positions of a future specialist,
competitive on the basis of mastery of information and communication technologies,
building communication programs in Kazakh, Russian and foreign languages, focusing
on a healthy lifestyle, self- improvement and professional success;

e form a system of general competencies that ensure the socio-cultural
development of the personality of the future specialist based on the formation of his/her
ideological, civic and moral positions;

e develop abilities for interpersonal social and professional communication in
Kazakh, Russian and foreign languages (On approval of state compulsory standards ..,
2022).

In accordance with the Concept for the Development of Foreign Language
Education of the Republic of Kazakhstan, language is an indicator of culture, reflects
sociocultural reality and promotes appropriate communication with representatives of
other linguistic societies. However, in Kazakhstan, English language classes primarily
focus on linguisticaspects such as vocabulary, set phrases, grammar, sentence structure
etc. An introduction to the target culture, like social customs, religions and history, is
seldom included in the classes (Atygaeva & Temirgazina, 2024). In those terms, the
system of higher education is the cornerstone of the country’s policymakingas it offers an
in-depth understanding of the global picture as it will guarantee a successful intercultural
communication.

One of the promising and possible ways to broader learning process within the
line of that aim, according to many teaching practices, is to increase the level of students’
reading skills. Based on the statement above, it can be proposed that in the system of
higher foreign education there is a need to develop reading skills of students who are
able not only to effectively carry out pedagogical activities in the context of multilingual
education, but who are also ready to be professionally realized in the conditions of
intercultural professional interaction.

As a result, to establish an innovative, sustainable, and high-quality educational
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system we need to take into account-the cultural aspects of teaching of foreign language
education. Moreover, to compete in the global community, we must communicate
effectively and appreciate, understand and be able to work within the framework of
other cultures.

Material and Methods

The following study took place at the Eurasian National University named after
L.N. Gumilyov with the aim to understand on what level participants aware of foreign
culture in various aspects of language being studied, while working with the newspaper
as the key language teaching material.

The study was conducted in two groups of 1% year bachelor students of education
program “6B011900 — Foreign language: two foreign languages” who were taught the
subject of “Basic Course of Foreign Language (A2 level) in terms of our pedagogical
experiment. As to the number of participants, 25 students participated in the study. As a
result, our experimental learning lasted from September till December 2023 in the third
semester. We had practical lessons 3 hours in a week for both groups. The objectives
of the investigation were gained with the help of different methods of research, such as
analysis, survey, quantitative research methods.

The survey with questionnaire is considered to be as one of the common methods
of collecting opinions and data from a large group of people, and “it has been used to
investigate a wide variety of questions in second language research” (Brown, 2010, p.
93). Therefore, a series of online questionnaires was carried out to all participants to elicit
information about their experience of implementing newspaper to improve intercultural
communicative competence it in their lessons.

As a result of discussion and statistical data, gathered, we have concluded, the
notable recognition of “The Times” among the participants. It has informed our decision to
focus on this particular British newspaper in our language teaching approach. Recognizing
its wide familiarity among the students, we have tailored our instructional materials and
activities to incorporate contentfrom The Times, leveraging its editorial richness to enhance
language learning. Given the survey results indicating a notable preference for the digital
format of the newspaper, we have decided to structure our language teaching lessons
with a primary focus on digital articles (L. Mialkovska, L. Zhvanina, M. Yablonskyy, V.
Hrysiuk, 2023). So that we have given the students the bank of tasks throughthe website
https://freemagazines.top.

We have conducted a survey titled: “United Kingdom culture and beyond”. By
conducting this assessment, we seek to measure the depth of participants’ knowledge
about the target culture, enabling us to identify any gaps or areas that may require
additional attention.

The knowledge assessment test on United Kingdom culture comprises 40
questions, each worth 1 mark. The questions cover a wide range of topics, including
national symbols, cultural elements, historical events, geography, and various aspects of
British life. Participants are required toselect the correct answer from multiple-choice
options, with the aim of evaluating their knowledge and understanding of the United
Kingdom. The scoring criteria offer a detailed perspective, categorizing participants into
different levels based on their performance. The Table 1 represents thefollowing:
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Table 1. UK Culture Test evaluation criteria (https://www.officiallifeintheuk.co.uk)

Scale Score Grade Percentage Culture awareness level
3540 A 80-100% Excellent
25-34 B 70-79% Good
15-24 C 60-69% Moderate
5-14 D 50-59% Limited
04 F Below 50% Insufficient

Results and Discussion

In the experimental group, the results of the United Kingdom culture knowledge
assessment showcase a diverse distribution of participants across different levels of
awareness. The majority of participants, constituting 38.5%, fall within the category of
“Excellent,” indicating an exceptional performance of United Kingdom culture. This
group exhibits a high level of proficiency, demonstrating a comprehensive understanding
of national symbols, historical events, and cultural aspects of UK.

In the Figure 1, following closely, 30.8% of participants achieved a “Good” level
of awareness. This segment reflects a solid foundation of knowledge, with individuals
displaying commendable understanding across a range of topics related to the United
Kingdom.

A notable portion of the experimental group, 23.1%, falls into the “Moderate”
category. Participants in this range exhibit a moderate level of awareness, indicating a
basic understanding of key cultural elements but also highlighting areas where further
study and improvement may be beneficial. Lastly, 7.7% of participants are categorized
as having a “Limited” level of awareness. Individuals in this group face challenges in
answering a significant number of questions correctly, suggesting the need for focused
study and targeted interventions to enhance their understanding of United Kingdom
culture.

Notably, the experimental group showed no participants in the insufficient category,
suggesting that all participants possessed at least a basic level of understanding of United
Kingdom culture. This absence of insufficient scores reflects positively on the baseline
awareness within the experimental group. These results offer valuable insights into the
baseline knowledge of the experimental group, providing a foundation for assessing the
impact of the pedagogical approach oncultural awareness development throughout the

course of the study. o
Excellent

® Good
Moderate
@ Limited

30.8%

Fig. 1. The pre-experimental results of UK Culture test in the experimental group
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The outcomes of the United Kingdom culture knowledge assessment in the control
group reveal a detailed distribution of performance levels among the participants.

According to the Figure 2, notably, 16.7% of individuals demonstrated an excellent
level of awareness. This subset showcased a commendable command of various aspects
of British culture, indicating a depth of understanding across the diverse topics covered in
the assessment. Their performance suggests a heightened cultural awareness in navigating
the subject matter.

Furthermore, 25% of participants in the group fall within the good category.
Individuals in this bracket exhibited a solid foundation of knowledge, demonstrating a
commendable grasp of key cultural elements related to the United Kingdom. While not
reaching the level of excellence, this group showcases a well-rounded understanding,
contributing positively to their cultural awareness.

A substantial majority, comprising 50%, falls into the moderate category.
Participants in this range displayed a moderate level of awareness, indicating a
foundational understanding of United
Kingdom culture. Their performance suggests areas of proficiency alongside potential gaps
that couldbenefit from targeted interventions and further exploration. Additionally, 8.3%
of participants exhibited a limited level of awareness in the control group.While this group
faced challenges with certain aspects of the assessment, their performance indicates a
foundational understanding. With focused support and additional learning opportunities,
they havethe potential to progress to higher levels of cultural awareness.

Remarkably, the control group showed no participants in the insufficient category,
indicatingthat all participants possessed at least a basic level of understanding of United
Kingdom culture. Thisabsence of insufficient scores underscores the effectiveness of the
instructional approach in establishing a foundational cultural awareness within the control
group.

The comparison between the control group and the experimental group in the
United Kingdomculture knowledge assessment reveals distinctive patterns in their levels
of awareness.

® Excellent

® Good
Moderate

@ Limited

Fig. 2. The results of UK Culture test in the control group

Following the pre-test phase, we initiated an assessment of students’ perception
about the implementation of newspaper in their reading practices and identifying
shortcomings to be improved for further research. This survey comprises thoughtfully
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crafted questions aimed at delving into learners’ perspectives, experiences, and preferences
regarding the incorporation of English newspapers in their language learning practices.

This assessment took the form of a structured survey, with the use of Google Forms,
designedto delve into various aspects of learners reading behaviors, preferences, and
challenges. In addition to multiple-choice questions, participants were given opportunities
to express their thoughts on specific topics through open-ended questions.

We were aimed to understand how participants conceptualize the role of
newspapers in exposing them to diverse cultural contexts. The question, “Through
reading newspapers, how do youbelieve cultural awareness can be enhanced?” is aimed
at investigating participants’ perceptions regarding the potential impact of newspaper
reading on the development of cultural awareness.

Exposure to different pictures and

i 6 (31,6 %)
visuals

Immersion in diverse stories and
narratives

8421 %)

Insights into various cultural

9%
celebrations and events ¥iaL.a8)
In-depth colverage of cultu.ral 5 (26,3 %)
issues and topics
Broadening perspectives t!‘tmugh 5 (26,3 %)
exposure to international viewp. ..
0,0 25 5,0 7.5 10,0 12,5

Fig. 3. Through reading newspapers, how do you believe cultural awareness can be
enhanced?

The Figure 3 reveals a detailed perspective on the multifaceted ways participants
perceive newspapers as contributors to cultural awareness. A notable 57.9% of students
emphasized that newspapers provide insights into various cultural celebrations and
events, indicating an appreciationfor the role of newspapers in presenting diverse cultural
practices. Immersion in diverse stories and narratives resonated with 42.1% of participants,
highlighting the importance of storytelling in cultivating cultural awareness.

Exposure to different pictures and visuals was acknowledged by 31.6% of students,
underlining the visual component as a means to enhance understanding. Additionally, in-
depth coverage of cultural issues and topics, as well as the broadening of perspectives
through exposure tointernational viewpoints, each garnered recognition from 26.3% of
participants. This distribution reflects a comprehensive understanding among students of
the ways in whichnewspapers serve as valuable tools for fostering cultural awareness
through diverse content and perspectives. The next question is closely correlated with the
previous one and it is aimed at exploring participants’ perceptions regarding the adequacy
of newspapers in capturing the richness and diversityof different cultures: “Do you think
that newspapers adequately represent and portray various cultures?”.

By posing this question, we seek to understand whether learners believe that
newspapers effectively portray the cultural elements, traditions, and identities of various
societies. The responsesto this question will provide valuable insights into the participants’
assessments of the cultural authenticity presented in newspapers.
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Fig. 4. Do you think that newspapers adequately represent various cultures?

From Figure 4, it can be seen, that a majority of 52% of participants expressed a
somewhat positive view, acknowledging that newspapers make efforts, yet there is a way
for improvement in adequately representing various cultures. A substantial 40% held a
more affirmative stance, assertingthat newspapers indeed do a good job in representing
different cultures. Conversely, a smaller but noteworthy 8% of students felt that newspapers
do not adequately portray various cultures.

This distribution highlights a diverse range of opinions among the participants,
emphasizing the need for continuous improvement and attention to cultural representation
within the context of newspaper content in language teaching. This inquiry contributes to
our investigation into the culturalaspects of newspaper-based language teaching, offering
perspectives on the extent to which learnersperceive newspapers as reliable sources for
gaining a well-rounded understanding of different cultures.

As aresult of conducted intervention, we had the following results. The remarkable
improvement in the post-intervention in the experimental group is deeply rooted with
learners’ activeengagement with newspaper articles and the accompanying reading tasks.
The tasks assigned were thoughtfully designed to challenge and enhance their intercultural
communicative competence. Collaborative discussions, individual reflections, and
analytical exercises further complemented the learning process. Following the targeted
intervention that incorporated newspaper articles as a tool for cultural exposure and
understanding, the post-intervention results showcased a reasonable improvement in
students’ cultural awareness.

The excellent performance level experienced a notable increase from 38.5% (5
students) to 53.8% (7 students), indicating a significant enhancement in their grasp of
UK customs and traditions. The good performance level remained consistent at 30.8%
(4 students), demonstrating a sustained understanding of cultural aspects. Meanwhile,
the moderate performance category saw a decrease from 23.1% (3 students) to 15.4% (2
students), suggesting that the intervention contributed to refiningthe students’ knowledge
to a higher degree. Encouragingly, the limited performance category recorded a complete
elimination, signifying that no students fell into this category after the intervention.

Recognizing the significance of real-world exposure and authentic language
usage, the intervention focused on newspaper articles that describe diverse aspects of UK
culture, including customs, traditions, social norms, and current events. Students were
actively engaged in tasks and activities designed to promote critical thinking, analysis,
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and discussion based on the information gleaned from these newspaper articles.

The intervention aimed to foster a dynamic and interactive learning environment,
encouraging students to explore and comprehend the material related to UK culture
embedded in the texts. These post-intervention results underscore the positive impact
of incorporating newspaper articles into the curriculum to enhance cultural awareness,
as reflected in the substantial improvement across performance levels in the cultural
awareness test. The findings affirm the effectiveness of the intervention in deepening
students’ understanding of UK culture and traditions. To conclude the following
findings, we can state, that excellent performance category, reflecting students’ profound
understanding of UK customs and traditions, demonstrated a remarkable improvement
after the intervention.

Prior to the intervention, 38.5% of the students (5 individuals) were classified in
the excellentperformance level. Following the targeted intervention and engagement with
newspaper articles covering diverse aspects of UK culture, this category experienced a
substantial shift, reaching 53.8% (7 students).

Conclusion

Through the implementation of a comprehensive bank of reading tasks and articles
centered around various aspects of UK culture, students were immersed in an enriching
learning experience. The active interaction with the material fostered a dynamic learning
environment, where students were not passive recipients but rather active participants,
contributing to the overall success of the intervention.

Furthermore, it is noteworthy that the limited performance category recorded a
remarkable achievement through the complete elimination of students falling within this
level after the intervention. The absence of students in the limited performance category
indicates a successful intervention, suggesting that the implemented strategies effectively
addressed the challenges that previously hindered students from grasping certain cultural
aspects. This outcome reinforces the notion that incorporating real-world materials, such
as newspaper articles, into language learning environments significantly contributes to
students’ cultural awareness and overall proficiency. The results affirm the effectiveness
oftargeted language interventions in achieving the desired educationaloutcomes. Through
consistent practice and exposure to authentic reading materials, students developed
essential skills, including the ability to summarize information, extract key details,
and draw logical conclusions from texts. The incorporation of multiple task types not
only enriched their vocabulary but also boosted their analytical and critical thinking
skills. Students were encouraged tointeract with the content actively, fostering a deeper
understanding of the texts and promoting effective reading strategies and intercultural
communicative competence.

The aim of the post-test, which comprised 45 questions and focused on UK culture,
was to systematically evaluate and quantify the impact of the intervention on the cultural
awareness of the participants, particularly within the experimental group.

The data clearly demonstrates that there was a significant improvement in
cultural awareness within the experimental group following the intervention involving
the implementation of the bank of reading tasks. On the other hand, upon analyzing the
results of the second test focused on UK culture, it is notable that the control group did not
exhibit a significant improvement in contrast to theexperimental group. The contrastive
descriptive statistics indicate that, despite the passage of time, the control group’s cultural
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awareness remained relatively stable.

This lack of substantial progress suggests that the traditional teaching methods
employed inthe control group may not have been as effective in enhancing cultural
understanding compared tothe targeted intervention implemented in the experimental
group. The data underscores theimportance of innovative language teaching approaches,
such as the incorporation of a bank ofreading tasks, in achieving meaningful improvements
in cultural awareness among language learners.

The purpose of the experimental part of the research was to empirically verify
the effectiveness of the developed bank of reading tasks in improving the reading
skills of 1st-yearstudents enrolled in linguistic specialties at Eurasian National University.
Statistical analysis provided a quantitative lens through which we could objectively
measure and evaluate the impact of the intervention we have provided.

This phase aimed to provide tangible evidence and validate the hypothesis that
the foreign language teaching process becomes more effective when grounded in the
determined theoretical foundations of reading skill development and complemented by a
well-crafted task bank.

By conducting the experimental check, we sought to assess the pedagogical
effectiveness of the proposed methodology in real-world educational settings. Our goal
was to explore the learners’ experiences, perceptions and the effectiveness of using
newspapers as a key source of foreign cultural realia and authentic material to enhance
reading skills successfully.
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I.9. XamunToBa, A.A. 9y6akipoBa
JLH. I'ymunes amvinoazvl Eypasus ynimmulk yHugepcumemi
Acmana, Kazaxcman

CTYAEHTTEPIAIH MOJAEHHUETAPAJIBIK KOMMYHUKATHUBTI
KY3BIPETTLIIITH JIAMBITY YIIIH FASETTI HAHJAJAHY

Angarna. Makanaja arpUIIIBIH TUTIH OKUTBIH CTYAEHTTEPAIH MOJCHUETApaIbIK
KOMMYHUKATHUBTI KY3bIPETTUIIT1H IaMbITy/1a Ta3eTTiH MOJICHUET TypaJibl OUTIMHIH KalHap
KO31 peTiH/Ie MaHBI3IBUIBIFBI KapacThIpbUIaabl. BipiHii Kypc cTyaenTTepinin bputanasik
MOJICHUET Typalibl OUTIMI AeHTeli OOMBIHINIA aKnmapar ajry MakcaTblHa OipKaTap OHJIalH
cayaqHaMamnap >Kyprizingi. OHBIH iIIiHE aFbUIMIBIH TiUT cabaFblHIA KOJJAAaHBLUIATHIH
TYIHYCKAJIBIK MaTepual TYpJIEpiH aHBIKTayFa apHaliFaH cayajHaMa >koHe BpuTaHIbIK
MOJICHUET Typasbl OUTIMIH Oarajayra apHaliFaH TEeCT Kipenai. buniM anymsuiapaplH OKy
JaFIbUTAPBIH KETUIAIPY MaKcaTblHAa caHIbIK (GopMaTTarbl bputannbik « Times» razerti
TYITHYCKAJIBIK MaTepHall peTiHAe TaHaan ablHbL. TecT HoTrkenepi bpuranus MogenneTi
TypaJibl OUTIMHIH TYPJTi JCHI€HJIePiH aHBIKTA I )KOHE TariChIpMajiap OaHKIH KypyFa bIKIa
eTTi. TanceipManap OaHKiHE TONTHIK AUCKYCCHS, )KEKE TarlChIpMaiap KoHE aHATUTHKAIIBIK
KATTBIFyJIap Kipeal. BpuTanaplKk MOIEHHETTIH TYpJll aCTIEKTUIEpiHE apHAJIFaH MaKajanap
MEH OKY JaflbUIapblH JaMbITyFa apHaJIFaH TallChlpMalapAblH ayKbIMIbl KOPBIH OKY
YPAiCiHE eHTi3y HOTHXKeciHae OLTIM alyIIbulap HAaKThl OKY TOXKIpUOECIH *KMHAKTaIbl.
Tecrtineynen KeWiHr1 HOTHXKeNEp CTyIeHTTepAiH bputaHus MoneHHeTi MeH IacTypi
TypaJbl OUTIMIH apTThIPY OOMBIHINA TANIChIPMANIAPIbIH TUIMILTITIHE KO3 KETIKI3e 1.

Tyiiinai ce3aep: MogeHUETAPATBIK KOMMYHHKATUBTI KY3BIPETTUIIK, OKY JaFIBICHI,
1IeT TUTIHEeH O11iM Oepy, TYMHYCKaJIBIK MaTepua, ra3era.
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I'A. XamuToBa, A.A. Ay0akupoBa
Eepasuiickuii nayuonanvuwii ynueepcumem umenu J1. I'ymunesa
Acmana, Kazaxcman

HCIIOJIb30OBAHME T'A3ETHI VIS PA3BUTHA MEXKKYJIBTYPHOM
KOMMYHHUKATUBHOMN KOMITIETEHIIUN OBYYAIOIINXCS

AnHoOTanus. BHacTosme cTarbepaccMaTpuBacTCs BIMSTHUETa3€ThIKAK OCHOBHOTO
UCTOYHMKA KyJIbTYPHBIX 3HAHMHM Ha pPa3BUTHE MEXKKYJIBTYPHOH KOMMYHHMKATUBHOHN
KOMIICTCHIIUU CTYACHTOB, WM3Yy4YalollMX aHNIMKWCKUN A3bIK. bbula mpoBeneHa cepus
OHJIAMH-aHKET /IS TOoydeHus] nHpopManuu 00 ypoBHE 3HAHUN OPUTAHCKON KyJIBTYpHBI
y CTY€HTOB IIEpBOro Kypca yHuBepcutera.Cpey HUX Oblla aHKETa 110 BBISBICHUIO THIIA
ayTEeHTHUYHOTO MaTepHualia, KOTOpbIH OyAeT UCIOIb30BaThCSIHA 3aHATHSX 110 AaHIITMHCKOMY
S3BIKY, ¥ TECT TI0 OLIEHKE 3HAHU 0 KynbType BenmnkoOpuranun. B pesynbrare B kauecTse
ayTEeHTUYHOTIO MaTepuala JUlsi COBEPILICHCTBOBAHHS HABBIKOB UTEHHSI 00y4aroLUXCsl ObLI
BbIOpaH 1udpoBoi ¢popmar Opuranckoil razersl «Taiime». Pe3ynbraTsl TecTa BBISBHIN
pa3Hble ypOBHM 3HaHUIl O KyinbType BenukoOpuTaHuM, 4TO MNPHUBENO K CO3JaHHUIO
Oanka 3amaHuil. OH BKJIIOYaeT B ce0s Takue 3aJaHus, KAk COBMECTHBIE IUCKYCCHUH,
WHJVBHyaJlIbHBIC 3aJaHUS U AHAJIUTUYECKUE YIPaKHEHHUs. braromaps BHEIPEHUIO
oOmMpHOro 6aHkKa 3aJaHUi MO PAa3BUTHUIO HABBIKOB UTEHUIO M CTAaTed, MOCBALICHHBIX
Pa3JINYHBIM acreKTaM OpUTAHCKOM KyJIbTYpbl, 00y4arolIUecs MOMyYMIn ONpeaesIeHHbIN
y4eOHBIH OIBIT. Pe3ynbTaThl HOCT-TeCTUPOBAHUA TOTBEPKAAIOT 3PPEKTUBHOCTH 33 JaHU I
10 YAYYIICHUIO TOHUMaHUS CTyAeHTaMH KyJbTYypbl U Tpaauluii BennkoOputanuu.

KuroueBbie coBa: MEXKyJIbTypHass KOMMYHHMKAaTHBHAas KOMIIETCHIMS, YTEHHUE,
o0y4eHHe HHOCTPAaHHOMY SI3BIKY, ay TCHTUYHBII MaTepHuall, ra3era.
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